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Copyright & Confidentiality Notice

Copyright © Akixi. All Rights Reserved.

Any technical documentation that is made available by Akixi Limited is proprietary and strictly confidential
and is considered the copyrighted work of Akixi Limited.

This publication is for distribution under either the Akixi Non-Disclosure Agreement, the Akixi Reseller
Agreement, or the Reseller Distribution Agreement only.

No part of this publication may be duplicated without the express written permission of Akixi Limited.

Akixi Limited reserves the right to make changes without prior notice.

Warranty

The Akixi Service reporting functionality, supported call flow scenarios, Akixi Service configuration and
provisioning functionality and workflow examples, recommended telephony platform configuration, suggested
product billing strategies, and/or any provided data examples is/are provided “as is”, without warranty of any
kind, express or implied, including but not limited to the warranties of merchantability, fitness for a particular
purpose and non-infringement.

In no event shall Akixi Limited be liable for any claim, damages or other liability, whether in an action of
contract, tort or otherwise, arising from, out of or in connection with the Akixi Service reporting functionality,
supported call flow scenarios, Akixi Service configuration and provisioning functionality and workflow
examples, recommended telephony platform configuration, suggested product billing strategies, and/or any
provided data examples, or the use or other dealings of the Akixi Service, its APIs, or any associated
documentation.

Trademarks

Cisco® BroadWorks® and BroadSoft M6 are trademarks of Cisco System, Inc.

All other trademarks identified herein are the property of their respective owners.
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Introduction

This document lists the changes made in the specified version.

Release Notes: 4.9.0.10658

New Features

Ability to copy entities in client, and number on Preview window

Improved handling of Cisco Anywhere location enabled by user

Improvements

Can copy number on preview window

Cleans downloaded CRMs

Bug Fixes

Improvements to CRM configuration page with regards to Related data

Fixed incorrect contacts shown for an Unknown number
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