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Interfaces
Go Connect Bina has two user interfaces: System Tray Menu, and Preview Window. The System Tray is the
default interface.

6 GO CONNECT
System Tray Menu BINA

o e e o
Go Connect Bina runs in the System Tray. The System Tray Menu is accessed by Configuration

Configure user options

right-clicking on the Go Connect Bina client circle icon, which is normally green in
color. The color will change according to your hook state.

Search

Preview Window

The Preview Window is displayed whenever an inbound or outbound call is ringing.

The Preview Window automatically disappears shortly after the call has connected and can be re-displayed at
any time during the call by hovering over the System Tray Menu icon (the display time of the Preview Window
can be set in the configuration). It has been specifically designed to be as unobtrusive as possible, without taking
up a large proportion of your screen or obscuring the screens of other running applications.

It displays the caller (or called party) details, which are obtained from the Integrated Business (CRM)
Application/s.

| \. Incoming call: Connected X ‘
Lozce“i“:"ghl CALLER DETAILS are pulled from your CRM where
available; coller’s geographical data shown when not
+442079460123 | London, United Kingdom

Usually wants to be put through to lan Deacon. NOTES are also taken from the caller’s contact record
when found

il K ADD NEW CONTACT recerds to your integrated
CRMs or copy the data from one integrated CRM to a
@ 15s new contact record in another.

ADD CALL LOG records to your integrated CRM os
required or have them added automatically ot the end

CALL CONTROL POP CONTACT CRM

record on screen. absadkaall,

Call Controls

The following call controls are available through the Preview Window

Make call YES
Hang up YES
Answer NO
Deflect NO
Hold NO
Consult NO
Transfer NO
Pick up NO
Call FWD NO
Show contact Yes
Add contact Yes
Pop contact Yes
Create and show call task Yes
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Preview Window (Stacking)

If there is more than one active call, the Preview Windows for those calls are i
automatically stacked to reduce the overall size of the display. Clicking on the
header of any window will bring it to the front.

Add Contact

- GO CONNECT

B

INA

®

%, Outgoing call: Dialling

(Freephone)

0800112233 | Unknown

> 01722441203 (Salisbury)

A" Add contact
Phone number

Type

You can add contacts while on a call. The red circle with ‘+’ indicates the caller Hame

is not in the Address Book or any Integrated Business (CRM) Application/s.

By clicking the red icon, the contact can be stored and saved in the directory Humber tyze
of the integrated Business (CRM) Application/s. Once added the contact can Frel

be easily copied to other integrated applications.

Address Book

Notes

000112233

‘ salesforce: Contact

Shared Contacts: Contact
Salesforce: Account

Salesforce: Lead

Business Phone

Save anazait

Cancel

Searching Go Connect Bina can search Outlook, Google Contacts, along with any Integrated Business (CRM)

Application/s.

Address Bock

Search: |chris|

Advanced search
a Salesforce
MH Mr, Chris Huffman, 3 Bold Mere, Northcote

CH  Chris Huffman, Mondago Ltd

07751211889 [edycls

07751211887 L

Dialing Options

Go Connect Bina offers a wide range of click-to-dial features to speed up the outbound calling process, both in
locating the number to dial, and in the actual dialing process itself. The following features are described below:

Quick Dial, Clipboard Dialing, Screen Read, and Focus Dialing.
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Qu ic k D i a I Search results

4 Salesforce

In the “Quick Dial” entry box at the bottom of the System Tray Menu, you can
type the phone number and hit Return to dial the number.

As shown here, you can also type a contact’s name (either full or partial) to initiate
a search in any integrated business applications.

If any matches are found, the search results are displayed directly within the
System Tray pop-up, and you can click a displayed number to dial it.

ME} Mr. Dave Edwards, test com.. 07751211889

07751211889

Clipboard Dialing
If you copy into the Windows clipboard what appears to be a phone number, a discrete pop-up is automatically
displayed offering you the option to dial that number. Just click the dial icon to dial it. Web Page Dialing can also
recognize telephone numbers in web pages and will convert them to hyperlinks so that you can click-to-dial
directly from the web page.

Screen Read

Go Connect Bina also introduces “Screen Read” dialing (Patent Pending). Screen Read allows you to click-to-dial
from any number type on the screen even those presented as an image. The user will hover over the number
with their mouse and select ‘shift’ and ‘ctrl’ at the same time on the keyboard to initiate Go Connect Bina to
read the phone number.

The example below shows it working in an email signature.

Chief Operating & Financial Officer @
Phane: +AATT3366T800 monda

Focus Dialing

Focus dialing offers a similar click-to-dial capability within applications. Once enabled, it will automatically detect
fields that contain dial-able numbers and presents a click-to-dial icon to the right of the field. If the field contains
more than one potential telephone number, a drop-down is displayed when you hover over the icon, allowing
you to select which number to dial.

2- = mpertant mesting with Product Manager - Agpa.

Agpoinbment Inisert Foemat Test Review & Tell me what you want to do

rj' x = |Appoinkment u_j -t O = ﬂ
T N - - afs
= Scheduling Assistant
Save 81 Delete = . 9 Mestirg Invite  Opbesi Tagi  Dffice
=1

Close MNabes Afteradest N - Add-ing

Actigr Show Meefing Motes | Attendess Addmng -~

Imgatand mesting with Product Manages

Conference oall = 40070 1225544, meebing id 62435074 * " | X

bart fime | Mon SH/DGEIT B [z | [ 4t day eweent + 422011223344
netme | Mon 0S/DEZ0NT 5 [T - S4505T

CRM Integration

Go Connect Bina provides integration to a wide range of different CRM and Contact orientated Business
Applications. Integration provides a range of set integration features from the list below. Up to four Add-ins can
be concurrently configured.
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Caller Preview
Displays the caller's name in the Call Preview window when a match is found between the caller’s number and
the contact information stored in the integrated application(s).

(Add new)

Contact Popping Ingraton > =
Instantly open the caller’s contact record in the integrated ey -
application by clicking the application's icon in the Caller O povge comess

Preview window. f_’ﬁf{’;‘;‘jﬁfﬁﬁs

[» Microsoft Dynamics 365 CRM
3 Microsoft Outiook

B reetsuite
Adding a contact e
Instantly add and edit a new contact record in the integrated oo
application by clicking the add contact icon in the Caller B
Preview window. . e co /e

I\ AGGSmart

# Arbor Education

7 Athena Health

. (@ Autotask

Contact Searching g eiiczs

[+ Bond AdaptUX OnDemand
¥ EOSYS

Enables you to concurrently search all configured
integrations and pop the contact record or click to-dial from
the results.

Activity Logging
Manually or Automatically create a history (Activity) log of a call received within the Business (CRM)
Application/s and add notes.

To set up an integration just select the “(Add new)” from the Configuration page and select an application and
click Set. To get help on setting up the integration just click on the blue help circle.

Miscellaneous Features

@ GO CONNECT
Device Control and Preferred Device
Go Connect Bina will monitor all primary and shared devices associated with Preferred Device

. . Select the primary device to make and answer
your user and allow you to select which device you can answer a call on or make calls
a call from (known as Preferred Device). Windows (Nick-H-Iptp) v

Yealink T425
Windows (DESKTOP-NEK1AGA)

Windows (Nick-H-lptp)
Windows (BrianWeston-Laptop-PBO-IT)
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