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Introduction

This quick reference guide contains some useful information to help you get started with Go
Integrator.

System Tray Menu

Go Integrator runs in the system tray.

The System Tray Menu is accessed by right-clicking on the Go
Integrator Client icon, which is a green square (or red if you're
on a call or yellow if a call is on hold).
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(Enter text or a number here to search)

Preview Window

The Preview Window is displayed whenever an inbound or outbound call is ringing.

L, Outgoing call: Connected X < Direction of call

Joe Cartwright, Acme Ltd.
Caller Details (number, location)

+44 2079460123 | London, United Kingdom -« - obtained from the PPL, Broadworks
Directories or Integrated Application

Important customer! Usually needs to speak to lan Deacon
on 3004. « Caller Notes

@ < — Show full caller details
@ @ @ @ 20s

Call controls Call duration




Preview Window (Cont...)

The Preview Window automatically disappears shortly after the call has connected, but can be re-
displayed at any time during the call by hovering over the system tray icon. It has been specifically
designed to be as unobtrusive as possible, but without taking up a large proportion of your screen or

obscuring the screens of other running applications.

It displays the caller (or called party) details, which are obtained from the Personal Phone List (PPL),

Broadworks Directories or Integrated Application/s.

Call Controls

The following call controls are available through the Preview Window.

@ Answer S
When a call is ringing, you can choose to answer the call by
clicking the "Answer" button or deflecting it (transfer it without
Deflect answering it) to another extension.
Hang Up End the call.
Hold Pause the call. The caller will hear hold music if available.
Place the current call on hold pending a transfer, and makes a
Consult .
concurrent call to the selected extension.
Transfers the call immediately to the selected extension
Transfer

(remember to say goodbye first!)

Show Contact

Shows the caller’s full contact details, as obtained from the
Personal Phone List (PPL)

Add Contact

Add the caller to the PPL and fill-in their details during the call.

FE® G ® 6 O

Pop Contact

Shows the caller’s full contact details from the CRM or other
integrated application. The icon will be that of the application
(example shown here for Outlook).




Preview Window (Stacking)

If there’s more than one active call, the Preview Windows for those calls are automatically stacked to
reduce the overall size of the display. Clicking on the header of any window will bring it to the front.

x ] +— Qutgoing call on hold

[ Outgoing call: Heldxfer

. Internal call: Ringback

Patrick Mace

+— Incoming call active

202 | Internal call

©© 1m 325

Phone Window

The larger Phone Window can be accessed either from the “Phone” option on the System Tray menu,
by clicking on the “Preview” window while it is being displayed, or by double-clicking the system tray

icon at any time.

Phone
Joe Cartwright, Acme Ltd. Actions
L +44 20 79460123 ¥ Hangup
Il Held
Location: Lendon, United Kingdom {4 Consult
Local time:  09:56:49 GMT (9 Transfer
B~ Microsoft Qutlook
L Contacts
Caller: 851111 Reception Desk
Direction: CQutbound 24s

This window contains many of the same caller details and call control options as the Preview Window
and is usually used by beginner users as they first start to become familiar with the Go Integrator client
and its features. More experienced users tend to use the smaller Preview window.




Personal Phone List (PPL))

You can create, edit and delete details of your | & Contact

regularly used contacts in the PPL.

Contact type:
Mame:

Company:

#= Outgeing call: Dialback

PQEO® <

. (Cambridge, United Kingdom)
+441223-247542 | Cambridge, United Kingdom

Phone

Personal

|(Cambridge, United Kingdom)

|00441?_2324?542

IS

Delete | Save |

Cancel

8s JI*
= F

\odﬁ

Barry White
00447730516816

Barry White
00447730516816
(Cambridge, United Kingdom)
00441223247542

06:34:22

O®

Broadworks Directories

You can add new contacts while on

/ a call, or afterwards via call history.
06:31:09

Go Integrator also searches the Enterprise, Enterprise Common, Group and Group Common
directories (according to user privileges).

L Contact

Contact type:
Mame:
Phone:
Email:

DDl

Departrment:

Location:

— >
Group
| James Brown |
| 8518 IE®
| james.brown@acmeltd.com | B4
| +44 1234 56780 [E®
| A8
| Support |
| |

Whenever a call is made or received, a name lookup will be made against these directories, and if a
match is found, the contact’s detailed can be popped.
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Address Book Searching

The address book search feature in Go Integrator can be used to search the PPL and Broadworks

directories.

If configured to do so, the “Lite” and “DB” versions of Go Integrator can also search Outlook, Lotus
Notes and Google Contacts, and the “DB” version can also search for contacts in any integrated CRM

or application.

In this example, we’re searching for contacts with a name of “jose”, and the search has included

Google Contacts.

[Z] Address Book - o %
Search: jose | | Go |
(Name, Company name, Telephone number) Mew contact
Advanced search v
MName Telephone Ernail Town j

L Contacts

Jose Mourinho, Chelsea FC 0044 7730 516816

L Google Contacts

m Jose Mourinho

o: +44 7730 516816

Call Control within the Address Book Search

The “consult” and “transfer” call -

controls can be used against any

contact in the address book.

Search: peter

Go

(Mame, Company name, Telephone number)

With a call already connected, click on search

Name Telephene

01733 688223

the contact’s number in the search
results to put the original call on hold
and make the consult call.

4 Shared Address Book

Peterborough Pets

Mew contact

Email

Incoming call: Heldxfer

%, Outgoing call: Connected

201 Phil Dri
il Driver ~ Peterborough Pets

(01733) 688 223 | Peterborough

o®

23s

Complete




Presence

The Presence window allows you 5L Presence X
to check the status of vyour I e \/E‘
colleagues’ extensions, including 1
when they have DND or =
. I Gladys Knight x A
Forwarding set. 8510
s Product
. Chaka Kh,
The content of the display can be JER o ke
controlled to define and limit L Sales
which  user extensions are g Call Center Record Sales
displayed. It is generally not gf:ISCenter Promotions Hotline
advisable to monitor more than 50 I Luther Yandross
. Lo 3000
extensions from within the I Otis Redding v
. . 8519
Presence display (this can be
. . - S t
controlled using the “Customised” R
) ) ] I F reddie Jackson
view in the Presence window). = 001
Hunt Group Support
8517
I Howard Melvyn v
Coloured strips indicate DND 1 8513
. | James Brown x
and Forwarding (when set). I 8512 o
@ Extension status can also be checked from the system tray menu.

Search Results

% Gladys Knight

D: +31854868510
% Gladys Knight

E: 8510

4 Extensions

I,_ Gladys Knight
- 8510

glad

Call Control (within Presence)

Searching from here is a great way to check the status of colleagues
. Contacts not saved in your Presence window if the Customised view is used.

You can make calls to, or consult with, or transfer calls to, any of the listed extensions, directly from

the Presence screen.

I Gladys Knight

8510

4 Product

I Chaka Khan
3005

Sal

[ e




Presence (Docking)

On Windows 8 and 10 systems, the Presence window
can be “docked” to the right or left-hand side of your
primary monitor.

The docking is controlled by setting the width of the
Presence window while it is normalised, and then
clicking the maximise button. The docking will take place
automatically.

With the Presence window docked, all other running
applications that are maximised will fill the remaining
part of your primary monitor, up to the edge of the
docked Presence window.

Dialling Options

Howard Melvyn | Supp... &
8513

Go Integrator offers a wide range of click-to-dial features to speed up the outbound calling process,
both in locating the number to dial, and in the actual dialling process itself. The following features are
described below: Quick Dial, Recent Calls, Call History, Clipboard Dialling and Webpage Dialling.

Quick Dial

In the “quick dial” entry box at the bottom of the System Tray
menu, you can type the phone number and hit Return to dial
the number.

As shown here, you can also type a contact’s name (either full
or partial) to initiate a search in the PPL, BroadWorks
directories and any integrated applications.

If any matches are found, the search results are displayed
directly within the System Tray pop-up, and you can click a
displayed number to dial it.

Go

Search Results

4 Google Contacts

Jose Mourinho

o +44 1733244039
a4 Contacts

Jose Mourinho, Chelsea FC
00441733244039

jos




Recent Calls

The “recent calls” option displays a list of your most recent
incoming and outgoing calls. Click any of the items in the list to @

quickly re-dial.

This is particularly useful for reducing the time spent locating
and dialling numbers, especially when contacts are regularly

dialled and then re-dialled in a short space of time.

Call History

Recent calls
. Jose Mourinhao / Jose 08:02
v 00441733244039
R Jose Mourinho 07:59
v 01733244039
v m Barry White 07:41
00447730516816
@ Chris Huffman 07:26
00447766992184
v Jose Mourinho 07:25
*44T7730516816
v m [Cambridge, United 06:37
00441223247542

Show call history

(Enter text or a number here to search)

The “call history” option displays a list of your most recent inbound and outbound calls, and it also
displays your missed calls - ensuring that you never miss that important incoming call. A customisation
option allows these call logs to be pulled from the BroadWorks platform.

| Phone

S‘) Presence
C 5  Show availability of colleagues

Call Settings
Modify advanced handset
operation

[’T‘ Address Book
2] Search the addess book for a

contact

Call History
View recent call history

Configuration
Configure user options

Control your telephone handsets

(Enter text or a number here to search)

A K= 7z dx

Call History [m] X
A
4 Today
@ m (Cambridge, United Kingdom) 08:13:09
00441223247542
. Howard Melvyn 08:12:30
¢ 8513
@ E Rfception Desk 08:12:05
851111
James Brown 08:11:35
v 8512
@ Jose Mourinho / Jose Mourinho, Chelsea 08:01:49
00441733244039
© Barry White 07:40:43
00447730516816




Clipboard Dialling

If you copy into the Windows clipboard what appears to be a phone number, a discrete pop-up is
automatically displayed from the system tray offering you the option to dial that number. Just click
the number to dial it.

Clipboard dialling

Click here to dial: 012345¢

‘ 11:55
- A -
E 8 I3 @ 71 dx ENG s =]

The minimum and maximum length of a potential number, and the possible prefix digit, can be set so that Go
Integrator can more accurately identify valid telephone numbers.

Web Page Dialling

Go Integrator can also recognise telephone numbers in web pages, and will convert them to hyperlinks
so that you can click-to-dial directly from the web page.

AN s

National Museums in London

Finer all S resuls ¥

T
da > o

business ksted

ot
A\ o
(EREN\ Gat your
.
Download the FREE Yell.com
: mobile aj 2y
.




Focus Dialling

Focus dialling offers a similar click-to-dial capability within applications. Once enabled, it will
automatically detect fields that contain dial-able numbers and presents a click-to-dial icon to the right

of the field.

If the field contains more than one potential telephone number, a drop-down is displayed when you

hover over the icon, allowing you to select which number to dial.

+ 5 |mportant meeting with Product Manager -

Appo...

Appointment Insert Format Text Review Q Tell me what you want to do

Dialling Configuration

All the quick dialling options described above can be enabled
or disabled in the “dialling” section of your Go Integrator PC
client.

The configuration is accessed through the System Tray menu.

E’;-)j x - [=] Appointment Eﬂ :;. ol | r .’
r__,® Scheduling Assistant i += ) i

Save & Delete g - Meeting Invite ~ Options Tags  Office

Close Notes Attendees - M Add-ins
Actions Show Meeting Notes = Attendees Add-ins

Subject Important meeting with Product Manager

Location Conference call = 442011223344, meeting id 624-58-874

Starttime | Mon 05/06/2017 12:30 w | [] All day event

Endtime | Mon 05/06/2017 13:00 -

~

~[K]= x
+ 442011223344

| 62458874

Pheone
Control your telephone handsets

Presence
Show availability of colleagues

Call Settings
Modify advanced handset
operation

Address Book
Search the addess book for a
contact

Call History
View recent call history

Configuration ]

Configure user options

(Enter text or a number here to search)




CRM Integration

Go Integrator provides integration to a wide range of different CRM and Contact orientated business
applications. Integration provides a range of set integration features from the list below. Up to
four Add-ins can be concurrently configured.

Caller Preview

Displays the caller's name in the Call Preview window when a match is found between the caller’s
number and the contact information stored in the integrated application(s).

Contact Popping

Instantly open the caller’s contact record in the integrated application by clicking the
application's icon in the Caller Preview window.

Contact Searching

Enables you to concurrently search all configured integrations and pop the contact record or
click to dial from the results.

Activity Logging
Manually or Automatically create a history (Activity) log of a call received within the CRM and add
notes.

To set up an integration just select the “(Add new)” =
from the Configuration page and select an
Application and click Set. To get help on setting up
the integration just click on the blue help circle.

Always check the Go Integrator web-site to get the latest information on integrations.




Skype for Business

Go Integrator includes several features for Skype for Business.

Call using Desk phone

If the Skype for Business client is running on your PC, you can make calls on your handset directly from
the Skype client, without needing to use Go Integrator.

®

Skype for Business

File Meet Now Tools Help
What's happening today?

Howard Melvyn
Available =
Set Your Location ¥

O

Find someone

Send an IM

Call »
Start a Vides Call

Send an Email Message

ﬂ Aole o Hn*’—m

GROUPS STATUS RELATIONSHIPY

Call using desk phone

Copy

I FAVORITES

4 OTHER CONTACTS (2)

Barry White - Available - IM Only

Marvin Gaye - Available - Video Capab
4 WEB CONTACTS (1)

Diana Ross -Busy

Skype Status Update

Find Previous Conversations

Add to Favorites

. Work +44 0123456789
Mobile: +44 711223344

Copy Contact To

Move Contact To

Remove from Group
Remove from Contacts List
Tag for Status Change Alerts
Change Privacy Relationship »

See Contact Card

If the “Update Skype for Business state when on a call” option is enabled in your Go Integrator client
configuration, your Skype status will be updated to reflect your Go Integrator call status — such as “in

III

a cal

when the handset is busy, or “dnd” when you have do not disturb switched on.

Availability

Skype For Business

&

[] Update Skype For Business state when on a call




Call Settings

You can manage your call settings through the System Tray menu.

You can configure and modify your settings for Call Forwarding, Anywhere, Remote Office, DND / Hide
Number, In Office, CommPilot Express and Outgoing As.

The various tabs on the Call Settings page in the configuration are only displayed for the services that

are assigned to you.

Phone
Control your telephone handsets

Presence
Show availability of colleagues

Call Settings
Modify advanced handset
operation

Address Book

Search the addess book for a

contact

Call settings

Anywhere Outgoingas Remote office DND / Hide Number In Office OQut Of Office |
CommPilot Express Express - In Office
In Office profile is used when you are working from your desk where your

phone is located.

Also ring this number:

When busy:
@ Go to voice mail O Forward to:

When no answer:

@® Go to voice mail O Forward to:

S

X

|




