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Introduction

This quick starter guide contains useful information to help you get started with Go Integrator Nava for macOS.

Licensing

Go Integrator Nava must be licensed before it can be used. User licenses are assigned in advance by your
service provider.

Shortcut

After installation Go Integrator Nava is available from the Launchpad:
On first start, Go Integrator Nava will request an “Access Code” which is provided by your
service provider o set default parameters and only needs to be entered once. After successful

Integrator

code entry, the user Login screen is presented.

User Login 6GNO,X\E§7/T&R

Go Integrator Nava requires User credentials to connect 10 the | wecometosomnesatornave. pase og inwithyour username ang

password.

telephony platform. User credentials can be confirmed each time the

User 1001@userdomain

client is started or can Auto login to bypass this step.

Password essesene

Auto login

e

5.2.2.10690
Menu Bar
CORERTDTEEA  The Menu is accessed by a left-click on the Nava menu bar icon, usually green for
GO INTEGRATOR
6NA\/A “Available” status. The icon changes according to your extension state or Microsoft
Y () resence  coteones Teams Availability, if enabled:
- Bl
? Z Cor:ﬂguration
Configure user options
The following functions are available: Presence, Address book, Call History,
Search/Dial, Recent Calls, Preferred Device, Configuration, Help and Exit.
2]

Quick Dial / Search

One of the most powerful features is the combined Search and Dial entry field at

@NOI/X\EQR/A;&R the bottom of the Menu following a left-click of the Menu Bar icon.
Qi Seschireutts To make a call, simply type the number to dial and hit Enter.
s e :
. g Chrstan Chandier ; k Alternatively, type a contact name {either full or partial) to initiate a search of any
| o system directories or integrated CRM business applications.
. The search results are displayed directly within the menu window — simply click
the number to dial, or open the contact using the slide out menu.
Extension status / MS Teams Availability is also displayed for co-workers.
chrid For additional dialing methods, refer to the Dialing Options section below.
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Preview Window

The Preview Window is displayed whenever an inbound or outbound call is presented or in progress. The

window can automatically disappear after a configurable delay period once the call has connected. Designed

to be as unobtrusive as possible, the Preview Window discretely appears in the corner of the display without

taking focus from other applications.

Confext-sensitive call handling buttons are presented along the bottom of the Preview Window. Display

information includes caller/called party details, which are retrieved from the system directory or any integrated

CRM business applications.

\. Incoming call: Connected

Joe Cartwright
Acme Ltd.

+442079460123 | London, United Kingdom

CALLER DETAILS are pulled from your CRM where

available; caller’s gecgraphical data shown when not.

Usually wants to be put through to lan Deacon.

NQTES are also taken from the caller’s contact record
when found.

®
3

ADD NEW CONTACT records to your integrated
CRMs or copy the data from one integrated CRM to a
new contact record in another.

o

15s

CALL CONTROL

POP CONTACT CRM

record on screen.

ADD CALL LOG records to your integrated CRM as
required or have them added automatically at the end
of each call.

Call Controls

The following call controls are available through the Preview Window and Call Toolbar:

Answer When a call is ringing, you can choose to answer the call by clicking the "Answer" button
Deflect or deflecting it (transfer it without answering it) to another extension

Hang Up End the current call

Hold Pause the call - the caller will hear hold music if available

Consult Place the current call on hold and transfer the call to another extension

Transfer Blind transfer to another extension without introduction

Show Contact

Shows the full contact details, obtained from the telephone system directory

Add Contact

Add the caller to the shared address book or integrated CRM business application/s

. @:'

Open/Pop Contact

Open the full contact details within an integrated CRM business application.
The icon shown will relate to the CRM application (e.g. Outlook, Salesforce).

a B CllClClClOIOlG]S]

Create and Show
Call Task

Creates and opens a call activity (call log) in an integrated CRM business application.
The icon shown will relate to the CRM application (e.g. Salesforce)

The Call Control functionality is dependent on the preferred device selection. The call controls displayed in

the Preview Window will be driven by the Preferred device selected — see table:

Consult Blind
Answer Deflect Hold transfer transfer Hang up
Deskphone (Primary) v v v v v v
Deskphone (Secondary) x v v v v v
SNAPMobile client x v x x v v
Teams x x x x x x

Preview Window Stacking

If there is more than one active call, the Preview Windows for those calls are automatically stacked to reduce

the overall size of the display. Clicking on the header of any window will bring it to the front.
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Presence

The Presence window displays co-worker’s live extension status which is blended with | = . .

Microsoft Teams Availability, if enabled. 0

2

° Key features available from Presence include:

@ Lee Mansell e  Call co-workers or transfer call
b4

In a meeting

e Show co-worker details

- search e Open Microsoft Teams chat
e Add to Favorites

4 Product Ownership

" Alex Rogers
~/® Out of office
lan Robinson
€@ puailable
Rob McGregor
®  jvailable

The Presence window will automatically populate with co-workers,
sorted by department.

4 Project Management
\ chis Bloom A personalized Favorites group can be created by searching for a co-

Awa . . .
Javier Delgado worker and selecting the star symbol in the slide out menu that appears
Away

ian when hovering over the contact.

? Arjen Von Henning (Lab)
438 pvailable

") Graham Harbour (Lab) Calls can be initiated or quickly transferred to co-workers using the

Away

slide out menu bar when hovering over a contact.

Address Book Search Launch icon:

Nava can search Microsoft Outlook Web Access, Google Contacts, Apple Contacts and r~5’|
telephone system shared or personal directories, plus any integrated CRM business i
applications, depending on the Nava user license level.

O [0 dicl the required contact, simply click on

Search: | glen the telephone number displayed to initiate

Mew contact - the call, or use the Call button from the slide
Advanced search v

out menu: @

4 Salesforce

07813177769
MW Mr. Glen Wilson, National Storage 01423520822 . .

01733704203 During a connected call, the slide out menu
* Apple Gontacts will also offer call transfer options so calls
GS Glen Smith, Yorkshire Lawnmower Parts 0113 2274800 .

O 4 dlso be quickly transferred to contacts

found through the address book.
Alternatively, the contact details can be opened via the slide out menu when hovering over the contact name.

Just click the CRM icon to open the contact within the integrated application {example shown for Apple
Contacts).
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Call History

The Call History window displays a detailed call history including recent inbound, Launch icon:

h
outbound and importantly, missed calls, ensuring a clear nofification to avoid missing QT

opportunities. Simply click the telephone number displayed to initiate the call.

o0 e Call History
4 Today For known contacts, the contact details can be
< BW Brian Weston . . .
(01733) 667 811 sz | opened via the slide out menu when hovering
(Peterborough)
{01733) 667,500 %% over the contact name. Just click the icon to
« BW Brian Weston K ‘\__, el

) zan;:::J:ZNH open the contact page within the integrated

« (@) Bob Jones CRM business application
(07825) 112 378 16:53:06

- Bob Jones

W& (07826) 12378 16:50:41

Additional Features

Missed Call Notification or— ;
- H 1 H H H Mr. Glen Wilson
A pop-up window can appear following a missed incoming call, @) Nioien winen
providing a quick call-back method to avoid missing opportunities. {02732)752,203] | Petarborouah
L[ . . .. . . . | Contact |
The notification will stay visible until an action is taken. B®
Add Contact
When a telephone number is presented in the Preview Window, Call | incoming call: Ringing «
History or Recent Calls list and a contact cannot be found, the Add | p (Peterborough)
. . (01733) 794 203 | Peterborough
Contact icon is presented: @ ®
Click the icon to add contact information and then save to the desired O®
Yealink-T40P 7s
directory or integrated CRM business application. The Add Contact
feature can also be used to copy the contact to other locations.
Recent Calls
. b h!
Recent Calls =B Ty Today
" (Mabile services)
- (07813) 9134 4731 Today
" "o\ . .
The “Recent Calls” list displays a summary of the most recent calls, showing 1~ S
just a single entry for each contact or number listed. © @ areeg ez tejosc2z
. Les Collins
& 020y as s177 26)07/2022
~ Ba (Diisseldorf, Germany)
- +48 [211] 9134 4731 26/07/2022

Simply click the number to make the call, or open the contact using the slide

out menu.

Shaw call history

Preferred Device

Where multiple devices are available, you can choose your Preferred
Preferred Device

Device for call handling. This will also define which call control buttons are

Select the primary device to make and

offered based on the compatibility of the selected device. answer calls
Yealink SIP-T40P
Yealink SIP-T40P

Note: the ability to answer a call through Nava is dependent on the device kil

Teams

type selected — Microsoft Teams calls cannot be answered by Nava.
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Dialing Options
Nava offers a wide range of Click-to-Dial features to accelerate the outbound calling process, both in locating

the number to dial and in the actual dialing process itself. The most common dialing tools are described here:

Clipboard Dialing

Any telephone number copied into the clipboard can be dialed via an

¥ composing x
Humber to il

automatic pop window, offering the option to dial the number. Just click the | *#7##"
Call icon to dial. ®©

Focus Dialing
With Focus dialing enabled, Nava can automatically detect telephone number fields within other applications
to present a click-to-dial icon to the right of the field. If the field contains more than one telephone number,

a drop-down is displayed when you hover over the icon, allowing you to select which number to dial.

mportan g with P nager - Appo..

Appointment Insert Format Text Review ‘;’ Tell me what you want to do

E’__]')_' x @m [=] Appointment @ .\.. o > .’
- [S Scheduling Assistant - ."“'_" )
Save & Delete © . Meeting Invite ~ Options  Tags  Office
Close ? Notes Attendees - - Add-ins
Actions Show Meeting Notes  Attendees Add-ins ~

Subject Important meeting with Product Manager
Location Conference call - 442011223344, meeting id 624-58-874 - [g T | x
Starttime | Mon 05/06/2017 12:30 w | [] All day event + 442011223344 |
Endtime | Mon 05/06/2017 13:00 - 62453874

Web Page Dialing

Nava can recognize telephone numbers in web pages and convert them to a quick dial hyperlink. Simply click-

to-dial directly from the web page.

_ A Natural History Museum, Lond X

€ > C 0

Yell Business

#& yell.com/biz/natural-history-museum-london-5383564/

Download the app

Natural History Museum London Search
Back to London homepage
Back to results
APIS
Adls
Natural History Museum
Royal College of Mus “”‘[I’I"‘f al
5.0 (1 Rating) | Write a review 2 Lo
3
3
© Cromwell Rd, London, SW7 5BD Directions im R
) Open today \ Victoria pnd
10:00 - 17:45 @ Website  Call Natural History Museum .%n Muse
X
02079425000, <« — =
KENSINGTON o
<

END OF DOCUMENT
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